
OPERATING MANUAL - PILOT MAXITROLCONTROL WITH THE USE OF A SYMAX 
(MAXITROL) REMOTE CONTROL

You are just one moment away 
from the world of luxury... just turn 
on your CALMA

For your own good, please take our recommendations seriously:

	■ Leave the installation and first start-up of the fireplace to a qualified installer.
	■ Familiarize yourself with the safety rules and the method of controlling the gas fire-

place contained in the attached full User Manual.
	■ Keep all documentation that came with your fireplace.
	■ Instruct other potential users of the device in the field of operation and safety rules.

mycalma.eu



Become an aware user: LIGHTING UP THE DEVICE
Press and hold     until you hear two short beeps, then release 
the button. The heater will start the firing-up procedure. After 
firing up, the device will automatically set the maximum flame 
height.

MINIMUM FLAME HEIGHT
With the fireplace working, double-press     .  
The display will show the symbol “LO” in place of the temperature.

MAXIMUM FLAME HEIGHT
With the fireplace working,  double-press      .  
“HI”will appear in place of the temperature on the display.

STANDBY MODE
With the heater on, press and hold      .  
The main burner will be extinguished.

CHILD PROOF MODE ACTIVATION 
Press      and      simultaneously. The          icon will appear on the display. 
DEACTIVATION. While CHILD PROOF is on, simultaneously press  
     and      . The icon          will disappear.

DEVICE BURNING OFF
With the heater or heater in STANDBY mode, press and hold       
   . A flashing message “OFF” will appear in the display in 
the hours and minutes field. The blanking procedure will end 
when the symbol stops flashing. If the device is warmed up, 
wait at least 5 minutes before trying to fire again.

+

BATTERY REPLACEMENT IN THE REMOTE CONTROL: 2 x 1.5V AAA batteries.
There is an icon on the remote that shows the battery level. Its blinking means that the 
battery needs to be replaced.

CHANGING THE BATTERIES IN THE CONTROL MODULE: 4 x 1.5V AA batteries 
The device also signals the need to replace the battery in the control module (receiver) by 
means of short cyclical signals when firing up.

Used batteries in the receiver and the remote control should be placed in special contain-
ers for this type of waste.

CONTROL VIA myfire APP
Your fireplace can also be operated from the dedicated myfire App. You can download 
the application from the website: myfireapp.com

CODE LC LD

F09 Heater is not controlled. Remote control and control module are not paired 
correctly. Perform lighting up procedure again.

F46 The device is not responding.

No or poor communication between the remote control 
and the control module. Weak or discharged batteries 
in the control module. Replace the batteries in the 
control module.

The CALMA line of prestigious gas fireplaces was created and produced by the brand

The full and up-to-date content of the User Manual 
and Installation Manual can be found at www.mycalma.eu

If you notice that the fireplace is not working or you can smell gas in the room, turn it 
off immediately, cut off the fuel supply to the device, close the gas valve, disconnect the 
electric circuit, ventilate the room and contact the service center.

If the pilot flame extinguishes during operation, wait at least 10 minutes before re-
starting.

Supervise children and other people who require special attention when using the 
heater.

Do not touch a burning fireplace as it heats up to high temperatures.

Do not run the fireplace without installed windows. If they are damaged in any way, 
they must be replaced immediately.

Only decorative elements supplied by the manufacturer may be installed in the de-
vice in accordance with the full Instructions for Use.

Ceramic logs used in the device are elements of a gas burner. Modifications to their 
arrangement are not allowed.

There must not be curtains, wooden furniture, MDF board furniture, upholstered fur-
niture, plastic items, laundry dryers and other flammable materials directly above the 
device and at a distance of at least 2 m from the glass.

If the heater will not be used for an extended period of time, shut off the gas supply.

Remember to commission periodic inspections of both the installed equipment and 
the associated air / flue gas system.
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